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Types of social services ('vidy') 
What services do they offer? 

• Defined by Draft by-law “On the further 
development of the system of social 
services for the population”

• Please visit www.mehnat.tj to download 
text of Draft by-law  
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The draft by-law observes five types of service:
• support for day-to-day living such as dressing, washing and 

eating;
• socio-medical care including improving access to health 

services, rehabilitation following chronic illness or disability, 
and support to undertake physical exercise; 

• psychosocial support such as counselling, therapies, and the 
promotion of social activities;

• socio-pedagogical services relating to education and 
professional skills training; and

• socio-legal services relating to the protection of a person's 
rights and interests.
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Types of social services ('vidy') 
What services do they offer? 



Forms of social services
Where are services offered? 

The Law on Social Services, 2008 identifies 
three forms of service:
• Social welfare services in the home (Home care)
• Social welfare services in residential 

institutions (temporary and permanent 
residential-care services)

• Social welfare services in the day care centres 
(Day care services) 
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Forms of social services (2)
Where are services offered? 

Source: OPM, derived and adapted from Law on Social Services 2008.



Target and priority groups 
To whom are the services offered? 
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All population
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Old people living alone 
and being unable to 
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Service specification

• A Service Specification a detailed 
description of service requirements for 
each service category. The Service 
Specification ensures consistency for all 
services of the same category 
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Service specification (2)
A complete service specification includes:
• a clear statement of the purpose of the service (Mission 

Statement);
• a definition of the priority groups of intended 

users/beneficiaries of the service;
• a statement of the principles of care underpinning the service 

;
• a description of the main service activities;
• the minimum structural standards of the service including 

performance indicators for measuring them;
• the minimum functional standards of the service including 

performance indicators for measuring them.
This project is funded by the 
European Union
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• Examples of service specification can be 
downloaded from 

http://www.mehnat.tj/index.php/ru/gosudarst
vennyj-sotsialnyj-zakaz
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Service specification (3)



The essence 
and content of 
the category of 
social services
• The purpose of 

the service
• Priority group
• Statement of the 

principles of care 
• Description of the 

main service 
activities

• Outcomes for the 
clients 
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Why do we need specification 
and of standards

• To plan further development of social services in 
Tajikistan

• To insure access to social services of equal quality
• To improve the efficiency and effectiveness of social 

services for  priority groups
• The service specification and service standards provide 

the basic information for costing of social services 
• To monitor the delivery of social services
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Mapping of social services  



Mapping of social services  
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Source: OPM, derived and adapted from Law on Social Services 2008.

Mapping of social services (2)  



General needs of the population and 
specific needs of some priority groups
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Source: OPM.
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